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Janitorial Outsourcing
Overnight Cleaning

From its foundation in 1990 as a janitorial staffing services company

working within the hospitality sector, HSS recognized the need for a reliable
workforce in cleaning and maintenance. Today we deliver a compliant, reliable,
high-quality, and efficient workforce to operations in a wide range of industries nationwide.

We provide our clients with reliable, qualified janitorial & maintenance Hotels & Resorts
staff. Our programs offer short and long term engagements for a wide ,

range of facilities. Commercial Buildings

HSS brings safe, reliable, high quality cleaning to operations

nationwide. We have the experience and reach to improve quality and Event Venues

efficiency of cleaning and operations. '
Colleges & Universities

From its foundation in 1990 as a janitorial staffing services company .

working within the hospitality sector, HSS recognized the need for a

X X _ _ Stadiums
reliable workforce in cleaning and maintenance. .
Today we deliver a compliant, reliable, high-quality, and efficient Senior Living Facilities
workforce to operations in a wide range of industries nationwide. '
Hospitals

HSS is now Avendra certified for janitorial services, landscaping,
and snow removal. Avendra is North America’s leading hospitality Warehouses
4 AVENDRA. procurement services provider. Their supply chain management solutions
are tailored to our clients’ business strategies and deliver benefits
APPROVED beyond great savings. Avendra combines years of hospitality expertise,
SUPPLIER purchasing power, services and software to help customers impact the
bottom line, improve operational performance, and better serve guests.
More than 8,500 customers rely on Avendra as a trusted partner.
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A BRAND YOU CAN TRUST

HSS employs exceptionally high standards to create a best-
in-class service experience for our clients. We consistently
train to the 10/5 rule, property knowledge and standards
of greeting. Integrating your service brand culture with our
business culture is standard operation procedure.

We've adopted Forbes Three, Four, and Five diamond
service standards as well as Quality Audit standards. This
contributes to the excellent service we offer on a consistent
basis throughout the client base we serve.

OUR JANITORIAL SERVICES

Floor Care

We handle a wide range of floors, from hard surfaces

to carpets and everything in between. We have trained
certified professionals at each site that go through rigorous
development so you know your floors are well taken care of.

Public Areas / Third Shift Janitorial

First impressions are important, so keeping public areas
clean and well-maintained is essential. We work hard to
make sure your property’s first impressions are spotless;
including lobby, public restrooms, restaurants, casinos,
conference spaces, bars, nightclubs, spa, lounges,
airports, hospitals, nursing homes, commercial areas,
industrial cleaning, gym and pool areas.

Kitchen Cleaning

Qualified cleaning is essential to busy restaurants and
kitchens. With our training and methodical strategies for
cleanliness we ensure kitchens are ready to go for the
morning rush. We also handle conferences, banquets as
well as conventional kitchens.

Stewarding

Busy kitchens need competent stewarding personnel
to work behind the scenes to make sure everything is
clean and organized to maximize the efficiency of the
culinary team.

Exterior Services

HSS provides services for landscaping, snow removal,
pool maintenance, post storm cleanup and general
outdoor maintenance.

From its foundation in 1990 as a janitorial staffing services company working within the hospitality
sector, HSS recognized the need for a reliable workforce in cleaning and maintenance. Today we

deliver a compliant, reliable, high-quality, and efficient workforce to operations in a wide range of
industries nationwide.




